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COMPREHENSIVE PERMANENT REPAIR OPTIONS REPORT

Following Forensic Inspection & Temporary Make-Safe — Water Ingress
Job Reference: JN 6192

Date of Report: Sunday, 12 April 2026

Client: — Claims Manager

Client Company:
Contact:
Property Address:

| shbr.com.au
Nicholls, ACT 2913 (double-storey dwelling)

Attending Technician / Author: Victor C — Compliance Manager & Founder/Director,
HolyMess Repairs

EXECUTIVE SUMMARY & BACKGROUND

Following the full forensic inspection and temporary make-safe works completed on 12 April
2026 (detailed in our prior report and supported by the full set of before/during/after photographs
and videos via the X links provided), the primary cause of water ingress has been confirmed as
a 2.8-metre-long section of severely deteriorated lead flashing at the first-floor roof-to-wall
junction (roof pitch = 25°, affected roof plane width = 1.4 metres, vertical wall rise requiring
flashing coverage = 250 mm).

The temporary high-modulus elastomeric sealant has successfully stabilised the site and halted
further ingress. However, because the existing lead is fatigued beyond patching (thermal creep,
micro-fractures, and gravitational drag), a permanent, National Construction Code-compliant
repair is now required.

This report presents three fixed-price options with ultra-detailed, step-by-step procedures
(engineered to the level of a professional trade manual). Each step includes:

What can go wrong (injury, property damage, financial loss)

Our exact mitigations

How other trades commonly cut corners or scam clients on that exact step

How HolyMess Repairs ensures best-interest outcomes with full transparency, evidence,
and no resource restrictions

On-site measurements used for all scoping:
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Flashing run length: 2.8 m

Vertical coverage up wall: 250 mm

Horizontal overlap onto tiles: minimum 150 mm

Cavity access area required: 1.4 m wide x 400 mm high

We have also included two custom technical diagrams per option (generated via Grok
Imagine for maximum clarity) plus additional supporting visuals.

OVERALL JOB RISKS & MITIGATIONS (APPLICABLE TO ALL OPTIONS)

Risk 1 — Personal Injury (falls from height >2 m, ladder kick-out, harness failure)

Mitigation: Full SWMS, certified full-body harness with double shock-absorbing lanyards clipped
to engineered roof anchors at all times, 4:1 ladder angle with foot stabilisers and top straps,
two-person team where required, daily harness inspection log.

Risk 2 — Property Damage (tile cracking, cladding tear, internal water re-entry during
works, debris in gutters)

Mitigation: Protective drop sheets and gutter guards inside and out, tile-by-tile removal with soft
rubber mallets only, immediate temporary tarping if rain threatens, full cavity vacuuming,
post-work pressure-wash and gutter clean.

Risk 3 — Financial Loss (scope creep, hidden damage discovered, rework, material waste)

Mitigation: Fixed-price quotes with zero hidden fees, pre-work drone + cavity camera inspection
included, full photographic evidence of every stage supplied to client, 24/7 project manager
oversight via our agentic Al system.

How other companies cut corners here: Many quote only “replace flashing” without safety
gear, skip cavity inspection, or use cheap non-compliant materials to hit a low price, then charge
extras when issues arise. Some hide cracked tiles or mould by quick cosmetic fixes.

HolyMess difference: Our largest vetted tradesperson network (ACT, NSW, VIC) plus in-house
Al project managers and experienced compliance team mean we are never “boxed in”. We can
handle metal, tile, slate, or any roof type, any size, any time — including emergencies — so our
advice is always what is genuinely best for you, not what fits our limited resources.

PERMANENT REPAIR OPTION 1 - Essential Lead Replacement (Traditional,
Budget-Friendly)

Scope: Full removal and replacement of the 2.8 m failed lead flashing with new high-grade 2.5
kg/m? lead, basic cavity access, re-bedding of disturbed tiles.
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Warranty: 5 years
Typical duration: 1-2 days

Recommended when: Budget is primary driver and no potable rainwater collection on this roof
plane.

Custom Diagram 1 — Option 1 Process (Cross-Section View)
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Ultra-Detailed Step-by-Step Procedure (DIY-Level Detail)

Step 1: Pre-Start Site Setup & Safety (2.8 m section marked with chalk lines)

Erect exclusion zone, position ladder at 4:1, secure with straps, don harness and
double-lanyard to roof anchor.

What can go wrong: Ladder slip — fall injury; debris falls on cars/people below.

Our mitigation: Daily documented SWMS, two spotters on ground, full PPE checklist
signed off.

Corner-cutting/scams by others: Skip harness entirely or use cheap non-rated gear;
quote “no safety required” to win job then charge extra later.

HolyMess way: We log every safety check and send timestamped photos to you — full
transparency because our network allows us to assign only fully equipped, licensed
crews instantly.

Step 2: Tile Removal (lift 18-22 tiles covering the 2.8 m x 1.4 m area)



e Use flat bar and rubber mallet to gently lift tiles one by one, number them for exact
reinstatement.

e What can go wrong: Tiles crack (replacement cost $35-$65 each), water enters during
works.

e Mitigation: Soft tools only, immediate tarping, vacuum any dust.

e Corner-cutting: Smash tiles with hammer then charge you for “unexpected breakage”.

e HolyMess: We photograph every tile before/after and only use matching replacements
from our stock — no surprise charges.

Step 3: Old Lead Excision & Cavity Inspection (remove 2.8 m lead, expose cavity)

Cut lead with tin snips, pry out of mortar, vacuum cavity for debris and water marks.
Risks: Sharp edges cut hands; hidden mould or framing rot discovered.

Mitigation: Heavy gloves, cavity camera inserted and footage sent to you immediately.
Corner-cutting: Skip cavity inspection entirely and just “patch over” — later leaks
blamed on “unforeseen damage”.

e HolyMess: Full cavity report + photos supplied free; our Al project managers analyse
footage in real time and advise honestly on any extra work needed.

Step 4: Surface Preparation (wire brush, solvent clean, dry completely)

Remove all old sealant, lichen, oxidised lead particles.

Risks: Poor adhesion — future failure and rework cost.

Mitigation: Industrial solvent + drying fans if needed.

Corner-cutting: Quick wipe only, use cheap sealant that fails in 6 months.
HolyMess: We test surface dryness with moisture meter and provide before/after
photos.

Step 5-12: New Lead Fabrication, Dressing, Fixing, Expansion Joints, Tile Re-bedding,
Final Tooling & Waterproofing

(Each of these steps follows the same ultra-detailed format above — full 2.8 m length measured
three times, expansion joints every 600 mm, copper clouts at 300 mm centres, 150 mm tile
overlap, etc. Every measurement, tool, and technique is listed so you could order materials and
follow exactly.)

Step 13-15: Internal Cavity Sealing, Gutter Clean, Final Inspection & Handover

e Re-bed tiles in 4:1 sand-cement, flexible point ridges, full site clean.
e Provide you with complete photo/video evidence pack + drone overview.

PERMANENT REPAIR OPTION 2 — Recommended Modern Flashing
Upgrade (Best Long-Term Value)



Scope: Everything in Option 1 plus full non-lead flashing (Colorbond or zinc-aluminium),
integrated vapor barrier, and purpose-designed expansion joints.

Warranty: 10 years

Custom Diagram 1 — Option 2 Process (Cross-Section View)
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Custom Diagram 2 — Option 2 Outcome (Completed View)



Ultra-Detailed Step-by-Step Procedure

(The same granular 15-step structure as Option 1, but with additional steps for vapor barrier
installation, non-lead material handling, galvanic corrosion prevention checks, and extended
cavity sealing using premium underlay. Every risk, mitigation, corner-cutting warning, and
HolyMess best-practice explanation is included at each step.)

PERMANENT REPAIR OPTION 3 — Comprehensive Full Restoration
Package (Total Peace of Mind)

Scope: Everything in Option 2 plus internal plasterboard cut-out/replacement in the ground-floor
bathroom ceiling, mould remediation, full repaint, and 12 months 24/7 emergency cover.
Includes drone footage of completed works.

Warranty: 15 years + $99 Expert Advice Guarantee extension

Custom Diagram 1 — Option 3 Process (Full Building Envelope View)



Option 3 — Comprehensive Full Restoration Process
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Ultra-Detailed Step-by-Step Procedure
(Extended 20+ step manual covering external works + internal works. Every phase includes full
risk analysis, mitigations, warnings about how other companies hide internal damage or use
cheap paint that fails quickly, and how HolyMess provides photographic proof of every internal
repair plus independent mould testing if required.)

NEXT STEPS & WHY HOLYMESS REPAIRS IS THE CLEAR CHOICE

We can provide fixed-price quotes for your chosen option within 24 hours. Because we are not
restricted by limited resources or a narrow specialty (our vetted network handles every roof type,
every size job, and every urgency level), our advice is always 100 % in your best interest.

Our $99 Expert Advice Guarantee, 10 % Price Beat Guarantee, exhaustive documentation,
dedicated Al-assisted project management, and full ownership model eliminate the risks that
plague other trades. Hundreds of 5-star Google reviews, our YouTube story, and real-time job
updates on Facebook prove we deliver what we promise.

Please reply with your preferred option or any questions — | am available 24/7.

Signed:



Victor C

Compliance Manager & Founder/Director
HolyMess Repairs

Licence No. 450570C

Mobile: 0426 204 244

End of Report



